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Sales Management Solution

SBS Order Management Solution is a software tool that facilitates customers to place orders directly into the system. SBS
Order Management Solution is for businesses intending to provide an enhanced experience while placing orders to their
organization.

Key Features :
. Improves overall efficiency of the sales process.
e ° Customers get directaccess to place orders.
e ° Facilitates one clickrepeat order provision.
e ° Customers have access todispatch schedule notifications.
e - Customers have access to key salesreports.
e - SBS Sales Order Management Solution provides Customers a better experience while placing Sales Orders.

SBS integrated Sales Order Management Solution makes the Sales Department 24*7 available for customers.

Key Processes of SBS Sales Order Management Solution:-

. Customers can request for quotes, Establish long term rate contracts

. Place purchase orders as and when required 24*7

. Receive acknowledgement for the order placed

. Receive dispatch schedule, Acknowledge good receipt, Receive invoices

SBS Order Management Solution would eliminate Order entry mistakes reference to products, quantities and packaging sizes. SBS
Order Management Solution would help saving time, money and manpower. SBS OMS would achieve the highest level of customer
satisfaction, an important agenda of any business. An Order Management Solution accessible to customers would help reduce
manual errors and bring transparency.



